
COr JIAIDEHIIE .NB 
o B3aHMO,ll;eiicTBHH Me~y MyHuu,unaJILHLIM Ka3eHHLIM yqpe~eHHeM 
«MHorocflyHKIJ,HOHaJILHLIH IJ,CHTp npe,li;OCTaBJICHHH rocy,L~;apCTBCHHLIX H 

MyHuu,unaJILHLIX ycJiyr u MyHuu,unaJILHLIM yqpe~eHHeM <<A.li:MHHHCTpau,uH 
ceJILCKoro noceJieHHH AmHTKOBCKOe» BocKpeceHcKoro MyHuu,unaJILHoro paiioHa 

MocKOBCKoii o6JiaCTH 

r. BocKpeceHcK " 21 " ceHTj16pj{ 20 15 r. 

MyHuu,unaJILHoe Ka3eHHoe yqpe~eHue «MHorocflyHKIJ,HOHaJILHLiii u,eHTp 
npe,L~;ocTaBJieHHH rocy,L~;apcTBCHHLIX u MyHuu,unaJILHLIX ycJiyr BocKpeceHcKoro 
MYHHu,unaJILHoro paiioHa MocKoncKoii o6JiaCTH» B mu1;e .II;11peKTopa BonKoBa 

M11xa11na AHaTOJibeBI1qa, .IJ;elicTBYIDIII;ero Ha ocHoBaHI111 Y cTaBa, yrBep)I(.IJ;CHHoro 

rrocTaHOBJieHI1eM MYH11II;11IIaJibHOro yqpe)I(.IJ;CHHj{ «A.IJ;MI1H11crpaiJ;11j1 BocKpeceHcKoro 

MYHI1II;11IIaJibHOro paiioHa MocKoBcKoii o6nacTI1» OT 09 OKTj{6pj{ 2013 ro.IJ;a N22220, 
.IJ;anee 11MeeyeMoe M<l>IJ;, C O.II;HOH CTOpOHbl, 

11 MyHuu,unaJILHoe yqpe~eHue «MMHHHcTpau,uH ceJILCKoro noceJieHHH 
AmHTKOBCKOe» BocKpeceHcKoro MyHuu,unaJILHoro paiioHa MocKoBcKoii o6JiaCTH 
B JII1II;e rnaBbl CCJibCKoro rroceJieHHj{ Cyxapj{ Onera Bna.IJ;11M11pOBI1qa, .IJ;CHCTBYIOIII;ero Ha 

OCHOBaHI111 Y CTaBa, .IJ;anee 11MeHyeM~ OpraH, C .II;pyroii: CTOpOHbl, 11MeeyeMbie B 

.II;aJibHelfiiiCM CTOpOHbl, Ha OCHOBaHI111 CTaTbl1 18 <l>e.II;epanbHOrO 3aKOHa OT 27 HlOJiji 

2010 r. N 21 0-<1>3 "06 opraHI13aii;I111 rrpe.II;OCTaBJieHHj{ rocy.II;apcTBeHHbiX 11 

MYHI1II;I1IIaJibHbiX ycnyr" (Co6paHI1e 3aKOHO.IJ;aTeJibCTBa Pocc11iicKoii <l>e.II;epaii;1111, 

2010, N 31, cT. 4179;N 49, CT. 7061) (.IJ;anee- <l>e.II;epanbHbiH 3aKoH N 210-<1>3) 
3aKJiroqi1JII1 HaCTOj{III;ee CornarneHI1e o Hl1)1(ecne.IJ;yroiii;eM. 

1. IIpe.II;MeT CornarneHHj{ 

IIpe.II;MeToM HacTOjiiii;ero CornarneHHj{ j{BJijieTCji rropji.IJ:OK B3ai1MO.IJ;eiicTBI1j{ 

Me)I(.IJ;y M<l>IJ; 11 OpraHOM rrp11 opraHI13aii;1111 rrpe.II;ocTaBJICHHj{ MYHI1II;11IIaJibHbiX ycnyr, 

yKaJaHHbiX B rryHKTe 2 HaCTOj{III;ero CornarneHHj{. 

2. IIepeqeHb MYH11II;I1IIaJibHbiX ycnyr, rrpe.II;ocTaBJijleMbiX B M<l>IJ;. 

IIepeqeHb MYH11II;I1IIaJibHbiX ycnyr, rrpe.II;OCTaBJijiCMbiX B M<l>IJ;, rrp11Be.IJ;eH B 

IIp11JIO)I(CHI111 N2 1 K HaCTOj{III;eMy CornarneHI110. 

3. IIpaBa 11 o6j{JaHHOCTI1 OpraHa 

3 .1. OpraH rrp11 rrpe.II;OCTaBJieHI111 yKaJaHHbiX B IIp11JIO)I(CHI111 N2 1 MYH11II;11IIaJibHDIX 

ycnyr B M<l>IJ; BrrpaBe: 

3 .1.1. HarrpaBJij!Tb 3aiipOCbl 11 o6paiii;CHHj{ B M <!> IJ; IIO BOIIpOCaM, OTH0Cj!IIJ;I1MCji K 

c<l_>epe .IJ;CjiTCJibHOCTI1 M <I> IJ;; 

3.1.2. HarrpaBJij{Tb B M<l>IJ; rrpe.II;JIO)I(CHHj{ rro coBeprneHCTBOBaHI110 .IJ;CjiTCJibHOCTI1 

M<l>IJ;; 

3 .1.3. BbiCryiiaTb C rrpe.II;JIO)I(CHI1j{MI1 0 rrepecMorpe CpOKOB 11 ycJIOBI1H HaCTOjiiiJ;CrO 

CornarneHHj{. 

3 .2. OpraH rrp11 rrpe.II;OCTaBJICHI111 yKaJaHHbiX B IIp11JIO)I(CHI111 MYH11II;I1IIaJibHbiX 

ycnyr o6j!JaH: 



3.2.1. o6ecneqnBaTh npe~ocTaBJieHHe MYHHIJ;HnaJihHbiX ycJiyr B M<I>:U: npH 

ycJIOBHH cooTBeTCTBIDI M<I>:U: TPe6oBaHIDIM, ycTaHOBJieHHbiM B cooTBeTCTBHH c 

<l>e~epaJibHbiM 3aKOHOM N 21 0-<1>3; 
3.2.2. o6ecneqnBaTb ~ocryn M<I>:U: K HH<popMau;noHHbiM CHCTeMaM, co~ep)l(ai.IJ;HM 

He06XO~HMbie ~llil npe~OCTaBJieHIDI MYHHIJ;HnaJibHbiX ycJiyr CBe~eHIDI, eCJIH HHOe He 

npe~yCMOTPeHO <jle~epaJibHbiM 3aKOHOM; 

3.2.3. o6ecneqnBaTh npe~ocTaBJieHHe Ha ocHoBaHHH 3anpocoB M<I>:U: 
He06XO~HMbiX CBe~eHHH no BOnpocaM, OTHOCSII.IJ;HMCSI K npe~OCTaBJieHHIO 
MYHHIJ;HnaJihHbiX ycJiyr; 

3.2.4. npH noJiyqeHHH 3anpoca M<I>:U: (B TOM qncJie Me)I(Be~oMCTBeHHoro 3anpoca) 

paCCMaTPHBaTb ero B nopSI~Ke, ycTaHOBJieHHOM HOpMaTHBHbiMH npaBOBbiMH aKTaMH, 

peryJinpyiOI.IJ;HMH nopSI~OK npe~ocTaBJieHIDI MYHHIJ;HnaJibHbiX ycJiyr; 

3.2.5. nepe~aBaTh B M<I>:U: ~oKyMeHTbi H HHQJOpMau;HIO, Heo6xo~HMbie ~JISI 
npe~ocTaBJieHIDI MYHHIJ;HnaJihHbiX ycJiyr, B cpoK, ycTaHOBJieHHbiH rryHKTOM 5.3.2 
HacToSiru;ero CorJiarneHIDI; 

3 .2.6. HHQJOpMHpOBaTb 3aSIBHTeJieH 0 B03MO)I(HOCTH nOJiyqeHIDI MYHHIJ;HnaJibHbiX 

ycJiyr B M<I>:U:; 
3 .2. 7. npe~ocTaBlliiTb no 3anpocy M <I> :U: pa3bSICHeHIDI o nopSI~Ke H ycJIOBIDIX 

noJiyqeHIDI 3aSIBHTelliiMH npe~ocTaBJISieMbiX MYHHIJ;HnaJihHbiX ycJiyr; 

3.2.8. o6ecneqHBaTb yqaCTHe CBOHX npe~CTaBHTeJieH B npoBe~eHHH MeponpiDITHH, 

HanpaBJieHHbiX Ha o6yqeHHe H noBbillieHHe KBaJIHQJHKau;HH COTPY~HHKOB M<I>:U: no 

BOnpocaM npe~OCTaBJieHIDI COOTBeTCTBYIOI.I:1;HX MYHHIJ;HnaJibHbiX ycJiyr; 

3.2.9. onpe~eJISITb JIHIJ;, OTBeTCTBeHHbiX 3a B3aHMO~eiicTBHe c M<I>:U: no BonpocaM 

npe~ocTaBJieHIDI MYHHIJ;HnaJihHbiX ycJiyr. 

4. ITpaBa H o6SI3aHHOCTH M <I> :U: 

4 .1. M <I> :U: BnpaBe: 

4.1.1. 3anparnHBaTb y OpraHa ~oczyn K HH<jlopMau;HoHHbiM cHcTeMaM, 

co~ep)l(ai.IJ;HM Heo6xo~HMble ~JISI npe~ocTaBJieHIDI MYHHIJ;HnaJihHbiX ycJiyr CBe~eHIDI, 

eCJIH HHOe He npe~yCMOTPeHO <jle~epaJibHbiM 3aKOHOM; 

4.1.2. BbiCrynaTb C npe~JIO)I(eHIDIMH 0 nepeCMOTPe CpOKOB H ycJIOBHH HaCTOSIIIJ;ero 

CorJiarneHIDI; 

4 .1.3. 3anpalliHBaTb H noJiyqaTb ~OKyMeHTbl H HHQJOpMaiJ;HIO, He06XO~HMbie ~JISI 

npe~ocTaBJieHIDI MYHHIJ;HnaJihHbiX ycJiyr, npe~cMOTPeHHbiX B ITpHJIO)I(eHHH N2 1, B 

COOTBeTCTBHH C qaCTbiO 2 CTaTbH 16 <l>e~epaJibHOrO 3aKOHa N 21 0-<1>3. 
4.2. M<I>:U: o6SI3aH: 

4.2.1. npe~ocTaBJISITb Ha ocHoBaHHH 3anpocoB H o6paru;eHHH OpraHa, QJH3Hqecmx 

H IOpH~HqeCKHX JIHIJ; He06XO~HMbie CBe~eHIDI no BOnpocaM, OTHOCSII.IJ;HMCSI K 

ycTaHOBJieHHOH c<jlepe ~eSITeJibHOCTH M<I>:U:; 
4.2.2. o6ecneqH:BaTb 3ai.IJ;HTY HHQJOpMaiJ;HH, ~ocryn K KOTOpOH orpaHH:qeH B 

COOTBeTCTBHH C <jle~epaJibHbiM 3aKOHOM, a TaK)I(e C06JIIO~aTb pe)I(HM 06pa60TKH H 

HCnOJib30BaHIDI nepCOHaJibHbiX ~aHHbiX; 

4.2.3. ocyru;ecTBJISITb B3aHMO~eiicTBHe c OpraHOM B cooTBeTCTBHH c HacTOSII.IJ;HM 

CorJiarneHHeM, HOpMaTHBHbiMH npaBOBbiMH aKTaMH, perJiaMeHTOM ~eSITeJihHOCTH M<I>:U:; 
4.2.4. co6JIIO~aTb TPe6oBaHIDI CorJiarneHIDI, B TOM qncJie HanpaBlliiTb 

Me)I(Be~oMCTBeHHbiH 3anpoc B OpraH B cpoK, ycTaHOBJieHHbiH B rryHKTe 5.3.5 
HacToSiru;ero CorJiarneHIDI; 



4.2.5. IIpOBO)J;lfTb MeporrpiDITIDI, HarrpaBJICHHbie Ha o6y"l!CHIIC II IIOBbllllCHIIe 

KBaJIII$11KaQIIII COTPY,li;HIIKOB M<l>U: B c$epe rrpe.n;ocTaBJICHIDI cooTBeTCTBYIOI.I.J;IIX 

MYHIIQIIIIaJihHhiX ycJiyr; 

4.2.6. co6JIIO.n;aTb rrp11 rrpe.n;ocTaBJieHIIII MYHIIQIIIIaJihHhiX ycJiyr, yK83aHHhlX B 

TipiiJIO)KCHIIII N2 1, TPe6oBaHIDI HOpMaTIIBHhiX rrpaBOBhiX aKToB, peryJIIIPYIOI.I.J;IIX 

IIOpH,li;OK IIX IIpC,li;OCTaBJICHIDI; 

4.2.7. 06eCIIC"lliiBaTb ,li;OCTYII 3aHBIITCJieif K CBC,li;CHIDIM, p83MCI.I.J;CHHbiM B 

$e.n;epaJibHOM rocy.n;apCTBCHHOM IIH$OpMaQIIOHHOM CIICTeMe "E.n;IIHbiM IIOpTaJI 

rocy .n;apcTBeHHhiX 11 MYHIIQIIIIaJihHhiX ycJiyr ( <l>YHKQIIii)"; 

4.2.8. o6ecrre"lliiBaTb 3arn;Mry rrepe.n;anaeMhiX B OpraH cne.n;eHIIii OT 

HerrpaBOMepHOrO .n;ocryrra, YHII"l!TO)KCHIDI, MO)l;II$11KaQIIII, 6JIOKMpOBaHIDI, KOIIIIpOBaHIDI, 

pacrrpOCTPaHeHIDI, IIHbiX HerrpaBOMepHbiX ,li;CMCTBIIM C MOMeHTa IIOCTYIIJICHIDI 3TIIX 

CBC,li;CHIIM B M<l>IJ;, B TOM "lliiCJie B aBTOMaTII311pOBaHeyiO IIH$OpMaQIIOHHYIO CIICTeMy 

M<l>IJ;, II ,li;O MOMCHTa IIX IIOCTYIIJICHIDI B OpraH, B TOM "lliiCJie B IIH$OpMaQIIOHHYIO 

CIICTeMy OpraHa, JIII6o .n;o MOMeHTa 11x rrepe.n;a"l!ll 3aHBIITCJIIO; 

4.2.9. co6JIIO.n;aTh cTaH.n;apTbi KOM$opTHOCTII, TPe6onaHIDI K opraHII3aQIIII 

B3aiiMO,li;CMCTBIDI C 3aHBMTCJIHMII, ycTaHOBJICHHbiMII B COOTBCTCTBIIII C a63aQeM TPCTbiiM 

rro.n;rryHKTa "n" rryHKTa 4 rrocTaHOBJICHIDI TipaBIITeJihCTBa PocclliicKoii <l>e.n;epaQIIII OT 27 
CCHTH6p.H 2011 r. N 797 "0 B3aiiMO,li;CMCTBIIII MC)K,ll;y MHOro$yHKQIIOHaJibHbiMII 

QCHTPaMII rrpe,li;OCTaBJICHIDI rocy.n;apCTBCHHbiX (MYHIIQIIIIaJibHbiX) ycJiyr II 

$e.n;epaJibHbiMII OpraHaMII IICIIOJIHIITCJibHOM BJiaCTII, opraHaMII rocy.n;apCTBCHHbiX 

BHe6IO)l;)KeTHhiX <PoH.n;on, opraHaMII rocy.n;apcTBeHHoii BJiaCTII cy6neKTOB PocclliicKoii 

<l>e.n;epaQIIII, opraHaMII MCCTHOrO CaMoyrrpaBJICHIDI
11 

(Co6paHIIC 3aKOHO,ll;aTeJibCTBa 

PocclliicKoii <l>e.n;epaQIIII, 2011, N 40, cT. 5559) (.n;aJiee- rrocTaHOBJICHIIe N 797); 
4.2.1 0. p83Mern;aTb IIH$opMaQMIO o rropH.n;Ke rrpe.n;ocTaBJieHIDI MYHIIQIIIIaJihHhiX 

ycJiyr C IICIIOJib30BaHIICM ,li;OCTYIIHbiX cpe.n;CTB IIH$OpM11pOBaHIDI 3aHBIITeJieif 

(11H$OpMaQIIOHHbiC CTCH,ll;hl, caifT B IIH$OpMaQIIOHHO-TCJICKOMMYHIIKaQIIOHHOM CCTII 

"11HTepHeT
11

, cpe,li;CTBa MaCCOBOM IIH$OpMaQ1111); 

4.2.11. $opM11ponaTb 11 rrpe.n;cTaBJIHTh OT"lleTHOCTh o .n;eHTeJibHOCTII M<l>U: B 

COOTBeTCTBIIII C a63aQeM CC,ll;bMbiM IIO,li;IIYHKTa 
11
B

11 
IIYHKTa 4 IIOCTaHOBJICHIDI OT 27 

CCHTH6p.H 2011 r. N 797 "0 B3aiiMO,li;CMCTBIIII MC)K,ll;y MHOro$yHKQIIOHaJibHbiMII 

QCHTPaMII rrpe.n;OCTaBJICHIDI rocy.n;apCTBCHHbiX (MYHIIQIIIIaJibHbiX) ycJiyr II 

$e.n;epaJibHbiMII opraHaMII IICIIOJIHMTCJibHOM BJiaCTII, opraHaMII rocy.n;apCTBCHHbiX 

BHe6IO)l;)KeTHhiX <PoH.n;on, opraHaMII rocy.n;apcTBeHHoii BJiaCTII cy6neKToB PocclliicKoii 

<l>e.n;epaQIIII, opraHaMII MCCTHOrO CaMoyrrpaBJICHIDI
11

• 

5. TiopH.n;OK IIH$opMaQIIOHHoro o6MeHa. TiopH.n;oK y-qacTIDI M<l>U: B 

rrpe.n;ocTaBJieHIIII MYHIIQIIIIaJihHhiX ycJiyr. 

5.1. 11H$opMaQIIOHHhiii o6MeH Me)K.n;y M<l>U: 11 OpraHoM ocyrn;ecTBJI»eTC» 

IIOCpe,li;CTBOM KypnepCKOM CBH311, $aKCIIMIIJibHOM CB»311, B 3JICKTPOHHOM Bll,li;C, B TOM 

"lliiCJie C IICIIOJib30BaHIICM aBTOMaTII311pOBaHHOM IIH$OpMaQIIOHHOM CIICTCMbi M<l>IJ;. 

TIJiaH Ha"llaJia rrpe.n;ocTaBJieHIDI B M<l>U: MYHIIQIIIIaJihHhiX ycJiyr 113 rrepe"l!HH 

MYHIIQIIIIaJihHhiX ycJiyr (TipiiJIO)KCHIIe N21) rrp11ne.n;eH B TipiiJIO)KCHIIII N2 2. 
5.2. Tip11 peaJIII3aQIIII CBOIIX <l>YHKQIIii M<l>U: nrrpane 3arrpallliiBaTh y OpraHa 

,li;OKyMeHTbl II IIH$OpMaQIIIO, He06XO)l;IIMbiC )l;JI» rrpe,li;OCTaBJICHIDI MYHIIQIIIIaJibHbiX 

ycJiyr, B paMKaX MC)KBC,li;OMCTBCHHOrO IIH$OpMaQIIOHHOrO B3aiiMO,li;CMCTBIDI IIpll 

HarrpaBJICHIIII MC)KBC,li;OMCTBCHHOrO 3arrpoca. 



5.3. B paMKax HaCTOHI.IJ;ero 

OC06eHHOCTH Me)I(Be,ll;OMCTBeHHOrO 

CTopoHaMH HaCTOHI.IJ;ero CornarneHIDI: 

CornarneHIDI ycTaHaBmmaiOTCH cne.n;yiOI.IJ;He 

HHcpOpMaiJ;HOHHOrO B3aHMO,ll;ei.fcTBIDI Me)K,ll;y 

5.3 .1. IIepeqeHn .n;oKyMeHToB 11 HHcpopMaiJ;HH, KOTopnie OpraH o6H3aH rrepe.n;aBaTn B 

M<l>IJ; .n;nH rrpe.n;ocTaBJieHIDI MYHHIJ;HIIaJinHoif ycnyr11, orrpe.n;eJIHeTCH .n;orronHeHHeM K 

cornarneHHIO rrocne YTBep)K.n;eHIDI OpraHOM a.n;MHHHCT})aTHBHniX pernaMeHTOB 

rrpe,ll;OCTaBJieHIDI MYHHIJ;HIIaJibHbiX ycnyr pa3pa6oTaHHbiX Ha OCHOBe rrpoeKTOB 

a.n;MHHHCT})aTHBHniX pernaMeHTOB, rrpe.n;Jio)KeHHhlX MHHHCTepcTBOM rocy.n;apcTBeHHoro 

yrrpaBJieHIDI, HHcpopMau;HOHHbiX TexHonorHif 11 CBH3H MocKOBCKOH o6nacTH .n;nH 

yHHcpHKaiJ;HH rrpe.n;ocTaBJieHIDI MYHHIJ;HIIaJinHhlX ycnyr rro rrpHHIJ;Hrry «O.n;Horo oKHa» Ha 

6a3e MHOrocpyHKIJ;HOHaJibHbiX IJ;eHT})OB If B 3JieK1pOHHOM BH,ll;e. 

5.3.2. OpraH o6H3aH rrepe.n;aBaTn B M<l>IJ; .n;oKyMeHThl 11 HHcpopMau;HIO 113 rrepeqHH, 

orrpe.n;eneHHoro B rryHKTe 5.3.1 HacTOHI.IJ;ero CornarneHIDI, B cpoK .n;o 5 pa6oq11x .n;Heif c 

MOMeHTa IIOJiyqeHIDI Me)I(Be,ll;OMCTBeHHOrO 3arrpoca 0 rrpe,ll;OCTaBJieHHH ,ll;OKyMeHTOB If 

HHcpOpMaiJ;HH; 

5.3 .3. OpraH o6H3aH rrpe.n;ocTaBJIHTn rro 3arrpocy M <!> IJ; CBe.n;eHIDI o xo.n;e 

BbiiiOJIHeHIDI Me)I(Be,ll;OMCTBeHHOrO 3arrpoca B CpOK 1 pa6oqlfif .n;eHb C MOMeHTa 

rronyqeHIDI cooTBeTCTBYIOI.IJ;ero 3arrpoca M<l>IJ;; 

5.3.4. M<l>Q o6H3aH rrepe.n;aBaTn B OpraH .n;oKyMeHTni 11 HHcpopMau;HIO, 

IIOJiyqeHHYIO OT 3aHBHTeJIH, B CpOK 1 pa6oqlfif .n;eHb C MOMeHTa IIOJiyqeHIDI 3arrpoca OT 

3aHBHTeJIH o rrpe.n;ocTaBJieHHH MYHHIJ;HIIaJinHOH ycnyr11; 

5.3.5. M<l>IJ; o6H3aH co6nro.n;aTn 1pe6oBaHIDI CornarneHIDI, B TOM qHcJie HarrpaBJIHTn 

Me)I(Be.n;oMCTBeHHDiif 3arrpoc B OpraH B cpoK 1 pa6oq11if .n;eHn c MOMeHTa rronyqeHIDI 

3arrpoca oT 3aHBHTeJIH o MYHHIJ;HIIaJinHoif ycnyr11; 

5.3.6. ,ll;aTa Haqana Me)I(Be,ll;OMCTBeHHOrO HHcpOpMaiJ;HOHHOrO B3aHMO,ll;eHCTBIDI 

Me)K,ll;y CTopoHaMH orrpe.n;eJIHeTCH Ha ocHoBaHHH yBe.n;oMJieHHif CTopoH o roTOBHOCTH K 

Me)I(Be,ll;OMCTBeHHOMY HHcpopMaiJ;HOHHOMY B3aHMO,ll;eHCTBHIO If HaJilfqlfeM rrepeqHH 

rrepe.n;aBaeMniX ,ll;OKyMeHTOB If HHcpOpMaiJ;Hlf. 

5.4. CTopoHni o6H3aHni co6niO.n;aTn 1pe6oBaHIDI K o6pa6oTKe rrepcoHaJinHniX 

.n;aHHhlX If HHOH HHcpopMaiJ;Hlf, He06XO,ll;HMOH ,ll;JIH rrpe,ll;OCTaBJieHIDI MYHHIJ;HIIaJibHhlX 

ycnyr, B qaCTHOCTH: 

5.4 .1. IIpH o6pa60TKe rrepCOHaJibHbiX .n;aHHbiX B HHcpOpMaiJ;HOHHOH CHCTeMe 

CTopoHaMH ,ll;OJI)KHO 6DITn o6ecrreqeHo: 

a) rrpoBe.n;eHHe MeporrpiDITHif, HarrpaBJieHHniX Ha rrpe.n;oTBpai.IJ;eHHe 

HeCaHKIJ;HOHHpOBaHHOrO .n;oczyrra K rrepCOHaJibHbiM ,ll;aHHbiM If (HJIH) rrepe.n;aqlf HX 

JIHIJ;aM, He HMeiOI.IJ;HM rrpaBa .n;oczyrra K TaKOH HHcpOpMaiJ;HH; 

6) CBOeBpeMeHHOe 06Hapy)KeHHe cpaKTOB HeCaHKIJ;HOHHpOBaHHbiX ,ll;OCryrra K 

rrepCOHaJibHbiM .n;aHHbiM If lfX o6pa60TKH; 

B) He,ll;OIIyi.IJ;eHHe B03,ll;eHCTBIDI Ha TeXHlfqecKHe cpe,ll;CTBa aBTOMaTH311pOBaHHOH 

o6pa60TKH rrepCOHaJibHbiX .n;aHHbiX, B pe3yJinTaTe KOTOporo MO)KeT 6niTb HapyrneHO HX 

cpyHKIJ;HOHHpOBaHHe; 

r) He3aMe,ll;JIHTeJibHOe BOCCTaHOBJieHHe rrepCOHaJibHbiX .n;aHHhlX, 

MO,ll;HcpHIJ;HpOBaHHbiX HJIH YHlfqTO)KeHHbiX BCJie,ll;CTBHe HeCaHKIJ;HOHHpOBaHHOH HX 

o6pa6oTKH; 

.ll:) OCyi.IJ;eCTBJieHHe KOHT})OJIH 3a o6ecrreqeHHeM ypOBHH 3ai.IJ;HI.IJ;eHHOCTH 

rrepCOHaJibHbiX .n;aHHbiX. 

5.4.2. CTopoHni o6H3aHni rrpoBO,ll;HTn MeporrpiDITIDI rro o6ecrreqeHHIO 6e3orracHOCTH 

IIepCOHaJibHhlX ,ll;aHHbiX IIpH HX o6pa60TKe B HHcpOpMaiJ;HOHHbiX CHCTeMaX, 

BKJIIOqaiOI.IJ;He B Ce6H: 



a) onpe,D;eJieHHe yrpo3 6e3onacHOCTH nepcoHaJihHhiX ,D;aHHhiX npH HX o6pa6oTKe, 

cpopMHpOBaHHe Ha HX OCHOBe MO,D;eJIH yrp03; 

6) pa3pa60TKY Ha OCHOBe MO,D;eJIH yrpo3 CHCTeMhi 3a~HThi nepCOHaJihHhiX ,D;aHHhlX, 

o6ecnetiHBa.IO~eif HeH1paJIH3aiJ;HIO npe,D;nOJiaraeMhiX yrpo3 C HCnOJih30BaHHeM MeTO,ll;OB 

H CnOC060B 3a~HThl nepCOHaJihHhlX ,D;aHHhlX, npe,D;yCM01peHHhiX ,ll;JI51 

COOTBeTCTBYIO~ero KJiacca HHcpOpMaiJ;HOHHhiX CHCTeM; 

B) npoBepKy fOTOBHOCTH cpe,D;CTB 3a~HThl HHcpOpMaiJ;HH K HCnOJih30BaHHIO C 

COCTaBJieHHeM 3aKJIIOlJeHHH 0 B03MO)KHOCTH HX 3KCnJiyaTaiJ;HH; 

r) ycTaHOBKy H BBO,ll; B 3KCnJiyaTaiJ;HIO cpe,D;CTB 3a~HThi HHcpOpMaiJ;HH B 

COOTBeTCTBHH C 3KCnJiyaTaiJ;HOHHOH H TeXHHlJeCKOH ,ll;OKyMeHTaiJ;Heif; 

A) o6ytieHHe JIHIJ;, HCnOJih3YIO~HX cpe,D;CTBa 3a~HThl HHcpOpMaiJ;HH, npHMeH5IeMbie 

B HHcpOpMaiJ;HOHHhiX CHCTeMaX, npaBHJiaM pa60Thl C HHMH; 

e) yqeT npHMeH5IeMhiX cpe,D;CTB 3a~HThi HHcpopMaiJ;HH, 3KCnJiyaTaiJ;HOHHoif H 

TeXHHlJeCKOH ,ll;OKyMeHTaiJ;HH K HHM, HOCHTeJieH nepCOHaJihHhiX ,D;aHHhiX; 

)K) yqeT JIHIJ;, ,D;Orry~eHHhiX K pa60Te C nepCOHaJihHhlMH ,D;aHHhiMH B 

HHcpOpMaiJ;HOHHOH CHCTeMe; 

3) KOH1p0Jih 3a C06JIIO,D;eHHeM ycJIOBHH HCnOJih30BaHH51 cpe,D;CTB 3a~HThi 

HHcpOpMaiJ;HH, npe,D;yCM01peHHhiX 3KCnJiyaTaiJ;HOHHOH H TeXHHlJeCKOH ,D;OKyMeHTaiJ;Heif; 

H) pa36HpaTeJihCTBO H COCTaBJieHHe 3aKJIIOtieHHH no cpaKTaM Heco6JIIO,D;eHH51 

YCJIOBHH xpaHeHH51 HOCHTeJieH nepCOHaJihHhlX ,D;aHHhlX, HCnOJih30BaHH51 cpe,D;CTB 3a~HThl 

HHcpOpMaiJ;HH, KOTOphle MOryT npHBeCTH K HapyiiieHHIO KOHcpH,D;eHIJ;HaJihHOCTH 

nepcoHaJihHhiX ,D;aHHhiX HJIH ,D;pyrHM HapyrneHH5IM, npHBOM~HM K CHH)KeHHIO ypoBH51 

3a~H~eHHOCTH nepCOHaJihHhiX ,D;aHHhiX; 

K) pa3pa60TKa H npHH5ITHe Mep no npe,D;OTBpa~eHHIO B03MO)KHhiX onaCHhiX 

nOCJie,D;CTBHH nO,D;06HhiX HapyrneHHH; 

JI) OnHCaHHe CHCTeMhi 3a~HThl nepCOHaJihHhiX ,D;aHHhiX. 

5.5. Ilop5I.D:OK opraHH3aiJ;HH npe,D;ocTaBJieHH51 MYHHIJ;HnaJihHhiX ycJiyr OpraHa B 

M<l>~ npHBe,D;eH B IlpHJIO)KeHHH .N2 3 K HaCT05I~eMy CorJiaiiieHmo. 

6. 0TBeTCTBeHHOCTh CTOpOH 3a HeHCnOJIHeHHe HJIH HeHa,D;Jie)Ka~ee 

HCnOJIHeHHe B03JIO)KeHHhiX Ha HHX 06513aHHOCTeH 

3a HeHCnOJIHeHHe HJIH HeHa,D;Jie)Ka~ee HCnOJIHeHHe 06513aHHOCTeif no 

HaCT05I~eMy CorJiarneHmo, a TaK)Ke 3a HeBhiiTOJIHeHHe H (HJIH) HeHa,D;Jie)Ka~ee 

BhiilOJIHeHHe 1pe6oBaHHH K o6pa60TKe nepCOHaJihHhlX ,D;aHHhiX H (HJIH) HHOH 

HHcpopMao;HH, Heo6xo,D;HMOH ,D;JI51 npe,D;OCTaBJieHH51 MYHHIJ;HnaJihHhiX ycJiyr, CTopoHhi 

HeCYT OTBeTCTBeHHOCTh, npe,D;ycM01peHeyiO 3aKOHO,D;aTeJihCTBOM PoccHifcKoif 

<l>e,D;epau;HH. 

7. CpoK ,D;eifcTBH51 CorJiarneHH51 

7.1 HacT05I~ee CorJiarneHHe BczynaeT B CHJIY c ,D;aThi no,D;nHcaHH51 o6eHMH 

CTopoHaMH H ,D;eifcTBYeT no "31" ,D;eKa6pg 2015 ro,D;a BKJIIOtiHTeJihHO. 

7.2 B CJiyqae, eCJIH HH O,D;Ha H3 CTOpOH K MOMeHzy HCTelleHH51 cpoKa ,D;eHCTBH51 

CorJiarneHH51 ocpHD;HaJihHO B nHChMeHHoif cpopMe He yBe,D;OMHJia APYfYIO CTopoey o ero 

npeKpa~eHHH, CorJiarneHHe ctiHTaeTC51 npoJioHrHpoBaHHhiM Ha Tex )Ke ycJIOBH5IX Ha 1 
fO,ll; 

8. MaTepHaJihHO-TeXHHtiecKoe H cpHHaHcoBoe o6ecnetieHHe 



rrpe.n;ocTaBnemrn rocy.n;apcTBeHHhiX H MYHMIIMIIaJihHhiX ycnyr B M<l>IJ; 

MaTepHaJibHO-TeXHHqecKoe H $HHaHcoaoe o6ecrreqeHHe .n;esnenbHOCTH M<l>IJ; no 
rrpe.n;ocTaBnemno MYHMIIMIIaJihHbiX ycnyr ocymecTBJI}IeTC}I 3a cqeT cpe.n;cTB 6IO.n;)l(eTa 
BocKpeceHcKoro MYHMIIMIIaJibHoro paiioHa. 

9. PeKBH3HTbi H rro.n;rrHcH CTopoH 

MyHMIIMIIaJihHOe yqpe)l()l;eHHe 
«A.nMHHHC'Ipallll}l cenbcKoro rroceneHH}I 
ArrmTKOBCKoe» BocKpeceHcKoro 
MYHMIIMIIaJihHOro paiioHa MocKOBCKoii 
o6nacTH 
A,npec: 140231, MocKOBCKa}l o6nacTh, 
r. BocKpeceHcKHii paiioH, c. ArnHTKOBO, 
yn.R)6Hnei!Ha}l, ,ll;. 10 

I1HH 5005041521 

OfPH 1055000815451 

fnaaa cenbCKoro rrocerreHIDI AmHTKOBCKoe 

BocKpeceHcKoro M)'HHUHrrarrnHoro pa.HoHa 
MocKOBCKoii o6rracT:u 

MyHHIIMIIaJihHoe Ka3eHHoe yqpe)l()l;eHHe 
«MHoro$yHKIIHOHaJibHbiR 11eH'Ip 
rrpe.n;ocTaBneHH}I rocy.n;apcTBeHHbiX H 
MYHMIIMIIaJibHbiX ycnyr BocKpeceHcKoro 
MYHMIIMIIaJibHOro paiioHa MocKOBCKoii 
o6nacTH» 
A,npec: 140209, MocKOBCKa}l o6naCTh, r . 
BocKpeceHCK, yn. 3Hrenbca, .n;. 14A 

I1HH 5005058317 

OfPH 1135005003803 

,ll;:upeKTop MKY «M<I>U: BocKpeceHcKoro 
MyH:uu;:urrarrnHoro pa.HoHa MocKoBcKoii 

o6rracTH» 
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IIpHJIO)KeHHe .N2 1 
K CornarneHHIO 

OT "21" ceHT.si6p.si 2015r. N 3 

IIepeqeHh M)'HHIJ;HIIaJihHhiX ycnyr, rrpe.n;ocTaBJI.sieMhiX B M<l>IJ;. 

HaHMeHoBaHHe MYHHD;HnaJILHoii ycJiyru 

Y CJiyrH B cct»epe XCHJIHIIJ,HO-KOMMyHaJILHOrO KOMllJICKCa, CTpOHTCJILCTBa H 

apXHTC_JcrypLI 

IlOCTaHOBJieHHe 06 yrsep)f()l.eHHH a,rJ,MHHHCTPaTHBHOrO pemaMeHTa M)'HHI..lHnaJihHOH ycnyru 

«nepeBOA )I(HJJOro u He)I(HJloe, He)I(HJloro u )I(HJJOe» 

IJocTaHOBJieHHe 06 yTBep)f()l.eHHH a,rJ,MHHHCTPaTHBHOrO pemaMeHTa M)'HHI..lHnaJihHOH ycnyru 

«BhiAaqa pa3perneHHii Ha Bbipy6Ky 3eJieHhiX Haca)f()l.eHHH» 

Y CJiyrH 3CMCJILHO-HMYIIJ,CCTBCHHOH cciJepLI 

IlocTaHOBJieHue o6 yrsep)f()l.eHuu a,rJ,MHHHCTpaTHBHoro pemaMeHTa MYHHI..lHTiaJihHOH ycnyru 

«no npHeM)' 3anpOCOB H Bbi,D,aqe apXHBHbiX cnpaBOK, HH<i>OpMal..lHOHHbiX nuceM, apXHBHbiX 

BhiTIHCOK, apXHBHhiX Konuii AOKYMeHTOB» 

IlocTaHOBJieHue o6 yrsep)f()l.eHHH a,rJ,MHHHCTpaTHBHoro pemaMeHTa MYHHI..lHnaJihHOH ycnyru 

«nO npHeM)' ,D,OeyMeHTOB Ha nepe,D,aqy B apeH,D,y HM)'J.IJ;eCTBa, HaxO,D,RJ.IJ;erOCR B C06CTBeHHOCTH 

ceJibCKoro noceneHHR ArnHTKOBCKoe» 

IlocTaHOBJieHue o6 yrsep)f()l.eHHH a,rJ,MHHHCTpaTHBHoro pemaMeHTa MYH~I..lHnaJihHOH ycnyru 

«npHeM 3aRBJieHHH Ha npe,D,OCTaBJieHHe B C06CTBeHHOCTb apeH,D,OBaHHOrO HM)'J.IJ;eCTBa 

cy6'beKTaM Manoro u cpe,D,Hero npe,D,npHHHMaTeJihCTBa npu peanu3al..lHH H3 

npeHM)'rn;ecTBeHHoro npasa» 

IlocTaHOBJieHue o6 yrsep)f()l.eHHH a,rJ,MHHHCTpaTHBHoro pemaMeHTa MYHHI..lHnaJihHOH ycnyru 

«nO npe,D,OCTaBJieHHIO HH<i>OpMal..lHH 06 06'heKTax He,D,BIDKHMOrO HM)'J.IJ;eCTBa HaxO,D,RJ.IJ;erOCR B 

MYHHI..lHnaJihHOH C06CTBeHHOCTH H npe,D,Ha3HaqeHHOrO AJijl C,D,aqu B apeH,D,y» 

IJocTaHOBJieHHe 06 yrsep)f()l.eHHH a,rJ,MHHHCTpaTHBHOrO pemaMeHTa M)'HHI..lHTiaJlbHOH ycnyru 

no BhiAaqe BhiTIHCOK H3 PeecTpa MYHHI..lHTiaJibHoro HM)'rn;ecTBa 

IlOCTaHOBJieHHe 06 yrsep)f()l.eHHH a,rJ,MHHHCTpaTHBHOrO pemaMeHTa M)'HHI..lHnaJibHOH ycnyru 

no BhiAaqe op,D,epos Ha npaso npoH3BOACTBa 3eMAAHhiX pa6oT u pa3perneHHR Ha npose,D,eHue 

IlOCTaHOBJieHHe 06 yrsep)f()l.eHHH a,rJ,MHHHCTpaTHBHOrO pemaMeHTa M)'HHI..lHnaJihHOH ycnyru 

«nO Bhi,D,aqe ,D,OKyMeHTOB e,D,HHOrO )KHJIHJ.IJ;HOrO ,D,OKyMeHTa, KOnHH <t>uHaHCOBO JIHI..leBOrO 

cqeTa, BbiTIHCKH H3 ,D,OMOBOH KHHrH, KapToqKH yqeTa C06CTBeHHHKa )I(HJJOrO noMern;eHHR, 

CnpaBOK H HHbiX ,D,OKyMeHTOB» 

Y CJiyrH B COD;HaJILHOH cct»epe 

IlocTaHOBJieHue o6 yrsep)f()l.eHHH a,rJ,MHHHCTpaTHBHoro pemaMeHTa MYHHI..lHnaJihHOH ycnyru 

«pa3perneHue Ha sczyTIJieHHe B 6paK JIHI..laM AOCTHrrnero B03pacTa 16 JieT» 

IlocTaHoBJieHue o6 yrsep)f()l.eHHH a,rJ,MHHHCTPaTHBHoro pemaMeHTa MYHHI..lHTiaJihHOH ycnyru 

no nepeperucTpal..lHH 3axopoHeHuii Ha Apyrux JIHI..l u o<t>opMJieHue YAOCTosepeHuii o 

3axopoHeHHH 

IlOCTaHOBJieHHe 06 yrsep)f()l.eHHH a,rJ,MHHHCTpaTHBHOrO pemaMeHTa M)'HHI..lHnaJibHOH ycnyrH 

no npeACTaBJieHmo MecTa AJIR OAHHoqHoro, poACTBeHHoro HJIH ceMeiiHoro (po,D,osoro) 

3axopoHeHHR 

IJOCTaHOBJieHHe 06 yrsep)f()l.eHHH a,rJ,MHHHCTPaTHBHOro pemaMeHTa M)'HHI..lHnaJihHOH ycnyru 

no comacosaHmo MecTonoJIO)I(eHHR rpaHHI..l 3eMeJibHoro yqacTKa opraHOM MeCTHoro 

caMoynpasneHHR 
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IlpHJIO)Kemt:e .NQ 2 
K Cornarnemno 

OT "21" ceHT.R6px 2015 r. N 3 

IlnaH Haqana rrpe.n:ocTaBJieHii.R MYHHU:HIIaJibHhiX ycnyr. 

C<Pepa ycnyr 
Haqano rrpe.n:ocTaBJieHii.R 

MYHHI.J;HIIaJII>HbiX ycnyr 

C4>epa )KJiJIHII.J;HO-KOMMYHaJII>Horo 

KOMIIJieKCa, CrpOHTeJibCTBa 1i 

apXHTeKrypbi 

3eMeJibHO-HMyii.J;eCTBeHHaSI c4>epa 
0KTSI6pb-HO.R6pb 2015 ro.n;a 

Cou;HaJII>Hoii c<Pepa 



PerJiaMeHT 

llpHJIO)I(eHHe N!! 3 
K CorrrameHHIO 

OT "21" ceHTSI6p.s~2015 r . N 3 

B33HMO,LJ,eiicTBHH npn opraHH3au,nn npe,LJ,OCTaBJieHHH Mynnu,nnaJihHhiX ycJiyr 

A.r.Mnnncrpau,nn ceJihCKoro noceJieHHH AmnTKOBCKoe BocKpecencKoro 

MYHHu,nnaJihnoro paiiona na 6a1e MYHHu,nnaJihnoro Ka3ennoro yqpe~ennu 

«MnorocJ»ynKu,nonaJihHhlii u,enTp npe,LJ,OCTaBJieHHH rocy,LJ,apcTBCHHhiX n MYHHu,nnaJihHhiX 

yCJiyr BocKpecencKoro MYHHu,nnaJihnoro paiiona MocKoBcKoii o6JiacTH» 

1. 06ID,HC llOJIO'aCCHHH 

1.1. TepMHHbi H orrpe,LJ,erreHHSI, HCIIOJib3yeMhie B HaCTOSI:W:eM PerrraMeHTe: 

CoKpaiD,enne Onpe,LJ,eJienne 
M<I>Q MYHHIJ;HIIaJihHoe Ka3eHHOe yqpe)I()J;eHHe «MHOrOcPYHKIJ;HOHaJibHb:lli :u;eHTp 

rrpe,LJ,ocTaBJieHHIO rocy,LJ,apcTBeHHbiX H MYHHIJ;HIIaJibHbiX ycrryr BocKpeceHcKoro 
MYHHIJ;HIIaJihHoro paiioHa MocKoBcKoii o6rracTH» 

YcrryrH MYHHIJ;HIIarrbHbie ycrryrH, rrpe.n;ocTaBJieHHe KOTOpbiX opraHH30BaHO B M<I>Q B 
cooTBeTCTBHH c rrepe'llleM, ycTaHOBJieHHbiM llpHJIO)I(eHHeM N!!1 K CorrrameHHIO 

OpraH a.n;MHHHCTpa:u;HSI ropo,n;cKoro rrocerreHHSI BocKpeceHcK 
3aSIBHTeJib cPH3HqecKoe rrH:u;o HJIH IOpH,n;HqecKoe rrH:u;o, o6pa:w:aiO:ru:eec.s~ oqHo B M<I>Q 3a 

rrorryqeHHeM MYHHIJ;HIIaJibHOH ycrryrH. Kpyr 3aSIBHTerreii ycTaHaBJIHBaeTcSI B 
COOTBeTCTByiO:W:HX A.n;MHHHCTpaTHBHbiX perrraMeHTax no rrpe,n;OCTaBJieHHIO 
MYHHIJ;HrrarrhHoiiycrryrH 

llpe,n;CTaBHTeJib JIHIJ;O, .n;eHCTByiO:W:ee B HHTepecax 3aSIBHTeJISI Ha OCHOBaHHH ,Zl;OKYMeHTa, 
3aSIBHTeJISI rro.n;TBep)I()J;aiO:W:ero ero IIOJIHOMOqHSI, ocl>opMrreHHoro B rrop.s~,n;Ke , 

rrpe,n;yCMOTpeHHOM ,n;eHCTByiO:W:HM 3aKOHO,Zl;aTeJibCTBOM 
CorrrameHHe CorrrameHHe 0 B3aHMO,Zl;eHCTBHH Me)I()J;y MYHHIJ;HIIaJibHbiM Ka3eHHbiM 

yqpe)I()J;eHHeM «MHorOcPYHK:u;HOHaJibHblli :u;eHTp rrpe,n;OCTaBJieHHSI 
rocy.n;apcTBeHHbiX H MYHHIJ;HIIaJibHbiX ycrryr BocKpeceHcKoro MYHHIJ;HrrarrbHoro 
paiioHa MocKoBcKoii o6rracTH» H A.n;MHHHCTpa:u;Heii ropo,n;cKoro rrocerreHHSI 
BocKpeceHcK BocKpeceHcKoro MYHHIJ;HIIaJibHoro paiioHa MocKoBcKoii o6rracTH 

3aSIBJieHHe ,Zl;OKYMeHT Ha 6YMa)I(HOM HOCHTerre YCTaHOBJieHHOH cPOpMbl, 3aiiOJIHSieMb:lli 
3aSIBHTeJieM (rrpe,n;CTaBHTeJieM 3aSIBHTeJISI) H IIO,n;aBaeMbrn B OTIC B :u;eJISIX 
rrorryqeHHSI MYHHIJ;HIIaJibHOii ycrrym 

3arrpoc o6pa:w:eHHe 3aSIBHTeJISI 0 rrpe,n;OCTaBJieHHH MYHHIJ;HIIaJibHOH ycrryrH, 
BKJIIOqaiO:ru:ee B ce6SI 3aSIBJieHHe 0 rrpe,n;OCTaBJieHHH MYHHIJ;HIIaJibHOH ycrryrH H 
rraKeT ,n;OKYMeHTOB, rro,n;aBaeMbie 3aSIBHTerreM B M<I>Q 

Pe3yJibTaT Y crryrH Ocl>opMrreHHbie OpraHOM ,n;OKYMeHTbi, Bbi.n;aBaeMbie 3aSIBHTerriO B CBSI3H c ero 
o6pa:w:eHHeM B :u;eJISIX rrorryqeHHSI MYHHIJ;HIIaJibHOH ycrryrH, a TaK)I(e rrepe,n;aHHbie 
3aSIBHTeJieM ,Zl;JISI rrpe,n;OCTaBJieHHSI Y crryrH H IIO,n;Jie)l(a:w:He B03BpaTy 

1.2. HacTOSI:W:Hii PerrraMeHT orrpe,n;eJISieT rropSI.n;OK B3aHMo,n;eiicTBHSI Me)I(,Zl;y M<I>Q H 

OpraHOM rrpH rrpe.n;ocTaBJieHHH MYHHIJ;HIIaJibHbiX ycrryr Ha 6a1e M<I>Q. 

1.3. M<I>Q H OpraH rrpH B3aHMo,n;eiicTBHH B rrpo:u;ecce rrpe.n;ocTaBrreHHSI ycrryr Ha 6a1e 

M<I>Q PYKOBo.n;cTByiOTCSI fpa)I()J;aHCKHM Ko,n;eKCOM PoccHHCKoii <l>e.n;epa:u;HH, cl>e.n;eparrbHbiMH 

3aKOHaMH H 3aKOHaMH MocKOBCKoii o6rracTH, aKTaMH Tipe3H.n;eHTa PoccHiicKoii <l>e.n;epa:u;HH, 

TipaBHTeJibCTBa PoccHiicKoii <l>e.n;epa:u;HH H MocKoBcKoii o6rracTH, cooTBeTCTByiO:W:HMH 

a,n;MHHHCTpaTHBHbiMH perrraMeHTaMH rrpe.n;ocTaBrreHHSI ycrryr, CorrrameHHeM H HaCTOSI:W:HM 

PerrraMeHTOM. 



1.4. Ilpe.n;ocTaBJiemre ycJiyr Ha 6a.3e M<I>IJ; opraHH30BaHO nyreM ocy~ecTBJieHIDI 

coTpy.n;HHKaMH M<I>IJ; cJie.zzyro~Hx a,n:MHHHCTpaTHBHbiX npo:u;e.n;yp: 

- HH~OpMHpOBaHHe HaCeJieHIDI H opraHH3aiJ;HH 06 yCJIOBIDIX H nopx,n:Ke no~eHHg 

YcJiyr; 

- KOHCYJibTHpOBaHHe 3MBHTeJieH, o6paTHBmHxcg 3a noJiyqeHHeM ycJiyr B M<I>IJ;; 
- npHeM H perHcTpa:u;Hg 3anpocoB 3MBHTeJieH Ha OKa.3aHHe YcJiyr; 

- nepe,n:aqa npH~TbiX 3anpocoB Ha HcnoJIHeHHe B OpraH; 

- noJiyqeHHe no.n;roToBJieHHbiX OpraHOM pe3yJibTaTOB npe.n;ocTaBJieHIDI YceyrH; 

- Bh:r,n;aql{ pe3yJibTaTa npe.n;ocTaBJieHHg YcJiyrH 3MBHTemo. 

1.5. IlepeqeHb a,n:MHHHCTpaTHBHbiX npo:u;e.n:yp, HCnOJI~eMbiX COTpy,n:HHKOM M<l>l.J; B 

npo:u;ecce npe,n:OCTaB.]leHIDI ycJiyrH, Kpyr 3MBHTeJieH, Tpe6oBaHHg H KOHKpeTHblli nopg,n:oK HX 

HcnoJIHeHHg onpe,n:eJUilOTcg cooTBeTCTByK>~HM ComameHHeM, HOpMaTHBHbiMH npaBOBbiMH 

aKTaMH, peryJIHpyK>~HMH nopg,n:oK npe,n:OCTaBJieHHg MYHHIJ;HnaJibHbiX ycJiyr, B TOM qJiCJie 

a,n:MHHHCTpaTHBHbiMH pemaMeHTaMH npe.n;ocTaBJieHHg MYHHIJ;HnaJibHbiX ycJiyr. 

1.6. .z:I:oKYMeHToo6opoT Me)l(,ey M<I>IJ; H OpraHoM B npo:u;ecce npe.n:ocTaBJieHHg YcJiyr 

ocy~eCTBJigeTcg nocpe,n:CTBOM KypbepCKOH CBg3H, ~aKCHMHJibHOH CBg3H H no 3JieKTpOHHbiM 

KaHaJiaM CBH3H. 

1. 7 . CpoK nepe.n;aql{ npH~TbiX 3anpocoB B OpraH no 3JieKTpOHHbiM KaHaJiaM cBg3H -

B .n;eHb no.n:aql{ 3MBJieHIDI B M<I>IJ;. 
1.8. CpoK nepe,n:aqH B OpraH npHHgTbiX 3anpocoB Ha 6YMIDKHbiX HOCHTeJigx - He 

6oJiee 1-ro pa6oqero .n;HH co ,n:HH no.n;aql{ 3MBJieHIDI B M<I>IJ;. 
1. 9. CpoK noJiyqeHHH M <I> u; no,n:roTOBJieHHbiX OpraH OM pe3yJihTaTOB npe.n:ocTaBJieHHg 

YcJiyrH Ha 6YMIDKHbiX HOCHTeJigX ( eCJIH Bb:r,n;aqa pe3yJihTaTa ycJiyrH npe,n:yCMOTpeHa 

ComameHHeM)- He 6oJiee 1-ro pa6oqero ,n:Hg co ,n:Hg no,n:roTOBKH pe3yJibTaTa. 

1.10. IlpHeM 3MBHTeJieH B M<I>IJ; ocy~ecTBJigeTcg npH HX JIH~OM o6pameHHH B M<I>IJ; 
comacHo pe)I(HMY pa6oThi M<I>IJ;. 

1.11. M<I>IJ; opraHH3yeT npe.n;ocTaBJieHHe ycJiyr 3MBHTeAAM Ha CBOeH 6a.3e Ha 

6e3B03Me3,l1;HOH OCHOBe. 

2. HucllopMuposauue uaceJieHHH u oprauu3au.uu o6 yCJIOBHHX u nopH,LJ;Ke nony'leHHH Y CJIYr 

2.1. M<I>IJ; H OpraH o6ecneqHBaiOT HH~OpMHpOBaHHe HaceJieHHH H opraHH3aiJ;HH o6 

ycJIOBHHX H nopx.n;Ke noJiyqeHIDI YcJiyr, 0 ,n:egTeJibHOCTH one, M<I>IJ;, 0 cnoco6ax noJiyqeHIDI 

cBe,n:eHHH o6 Y CJiyrax, a.n;pece, KOHTaKTHbiX ,n:aHHbiX M <I> u;, OpraH a, a TaK)I(e npe.n;ocTaBJigiOT 

3MBHTeAAM HHyK> HH~OpMa:u;HIO, YKa.3aHHyK> B nn. «a» n . 8 IlpaBHJI opraHH3aiJ;HH 

,n:egTeJibHOCTH MHOrO~YHKIJ;HOHaJibHbiX :u;eH'I])OB npe,n:OCTaBJieHHg rocy,n:apCTBeHHbiX H 

MYHHIJ;HnaJibHbiX ycJiyr, yTBep)l(,ll;eHHbiX IlocTaHOBJieHHeM IlpaBHTeJibCTBa P<I> OT 22.12.2012 N!! 
1376, nyTeM pa.3Me~eHHH Ha HHTepHeT-CaHTax, HH~OpMaiJ;HOHHbiX HOCHTeJigX B noMe~eHHHX 

npHeMa 3MBHTeJieH OpraHa H M<I>IJ; 
2.2. IlpH JIH~OM o6pameHHH 3MBHTeJig B M<I>IJ; COTPY.D;HHK M<I>IJ; npe,n;ocTaBJigeT 

CBe,n;eHIDI 06 YCJIOBIDIX H nopx,n:Ke nOJiytieHHg Y CJIYf, npe,n;OCTaBJigeMbiX Ha 6a.3e M <l> l.J;, B TOM 

qJiCJie HH~OpMHpyeT 0 COCTaBe, ~OpMe H nopx,n:Ke 3aiTOJIHeHIDI He06XO,D;HMbiX ,D;OKYMeHTOB, 

CpOKax npe,n:OCTaBJieHHg Y CJiyr, YCTaHOBJieHHbiX npo:u;e,n:ypax HX paCCMOTPeHIDI. 

3. KoucyJILTuposauue 38HBHTeJieu, o6paTusmuxcH 3a noJiyqeuueM Ycnyr B M~U: 

3.1. CoTPY.Z1:HHKH M<I>IJ; KOHCYJibTHpyK>T 3MBHTeJieH npH HX o~oM o6pameHHH. 



3.2. B npouecce KOHCYJihTHpOBaHIUI coTpy.D:HHK M<l>Q BhBICIDieT y 3ruiBHTeJUI cBe.n:eHHSI 

.ll:JUI onpe.n:eneHHSI COCTa.Ba Y CJiyr, He06XO.LJ:HMbiX 3ruiBHTeJIIO B ero :>KH3HeHHOH (.LJ:eJIOBOH) 

CHTYai.J:HH, a TaiOKe CBe.D:eHHSI, KOTOpbie MOryT ITOBJIHS!Tb Ha ycJIOBHSI npe.LJ:OCTa.BJieHHSI 

3ruiBHTemo Ycnyr, BKmoqruJ .LJ:aHHbie, KacruomHecSI cou;HaJihHhiX H HHhiX ocpHU:HaJihHhiX 

CTaTyCOB 3ruiBHTeJUI, napaMeTpOB 3anpaiiiHBaeMOH Y CJIYfH, HaJIHqHSJ y 3ruiBHTeJUI Tpe6yeMbiX 

.LJ:OKYMeHTOB. 

3.3. Pe3yJihTaToM KOHcynhTHpoBaHHSI 3ruiBHTeJUI SIBJUieTCSI BhBICHeHHe: 

nepeqiDJ Ycnyr, peKoMeH.n:yeMhiX 3ruiBHTemo B ero :>KH3HeHHOH (.n:enoBoil) 

CHTyai.J:HH; 

nepeqiDJ .LJ:OKYMeHTOB, KOTOpbie He06XO.LJ:HMbl .ll:JUI npe.LJ:OCTa.BJieHHSI 

3anpaiiiHBaeMbiX 3ruiBHTeneM Ycnyr (npH 3TOM onpe.n:em~eTCSI, KaKHe .n:oKYMeHThi 

npe.n:cTa.BJUieT 3ruiBHTeJib, a KaKHe 3anpaiiiHBaiOTCSI OpraHOM, npe.n:ocTaBJUIIOIIIHM 

Ycnyry, B nopSI.LJ:Ke Me:>KBe.LJ:OMCTBeHHoro B3aHMo.n:eilcTBHSI) ; 

CYMM nnaTe:>KeH (rocnoiiiJIHH), no.n:ne:>KaJUHX yrrnaTe 3ruiBHTeneM .n:m~ nonyqeHHSI 

ycnyr (B cnyqae ecnH onnaTa npe.n:ycMoTpeHa <l.LJ:MHHHCTpaTHBHhiM pernaMeHTOM 

npe.n:ocTa.BJieHHSI cooTBeTCTBYIOIIIeH Ycnym); 

HOpMaTHBHbiX CpOKOB npe.LJ:OCTa.BJieHHSI Ka:>K.LJ:OH H3 Ycnyr 3ruiBHTeJIIO, COBOKyrrHOro 

HOpMaTHBHoro cpoKa npe.n:ocTaBneHHSI Ycnyr; 

HHhiX cBe.n:eHHH, BJIHSIIOIIIHX Ha ycnoBHSI npe.n:ocTa.BJieHHSI 3anpaiiiHBaeMhiX Ycnyr 

3ruiBHTeJIIO. 

3. 4. M <l> Q o6ecneqHBaeT KOHcpH.n:eHU:HaJihHOCTh cBe.n:eHHH, npe.n:cTa.BJieHHhiX 

3ruiBHTeJieM H HeCeT nepCOHaJibHYIQ OTBeTCTBeHHOCTb 3a ee COXpaHHOCTb B COOTBeTCTBHH C 

3aKOHo.n:aTeJibCTBOM PoccHHCKOH <l>e.n:epau;HH. 

3.5. B xo.n:e KOHCYJihTHpOBaHHSI coTpy.D:HHK M<l>Q YBe.D:OMJUieT 3ruiBHTeJUI o ero rrpa.Bax 

Ha nonyqeHHe Heo6xo.LJ:HMhiX ycnyr B OpraHe CaMOCTOSITeJihHO. 

4. llpHeM JaHBJICHHH ua npe,li,OCTaBJICHHC Y CJiyr 

4 .1. Cneu;HaJIHCT M <l> Q npH npHeMe 3anpocoB o npe.n:ocTaBneHHH Y cnym: 

4.1.1. ITpHHHMaeT 3ruiBJieHHe ycTaHOBJieHHOH cpopMbi H KOMnneKT .LJ:OKYMeHTOB. 

4.1.2. J1HcpOpMHpyeT 3ruiBHTeJUI 0 TOM, qrQ npe.LJ:OCTa.BJieHHbie HM .LJ:OKYMeHTbl, 

Heo6xO.LJ:HMhie .n:m~ nonyqeHHSI Y cnyrH, 6y.n:yT nepe.n:aHhi B OpraH. 

4.1.3. ITpoBepSieT cooTBeTCTBHe .LJ:aHHhiX .LJ:OKYMeHTa, y.n:ocToBepSIIOmero JIHqHoCTh, 

.LJ:aHHhiM, YKa3aHHhiM B 3ruiBJieHHH H npHnaraeMhiX Heo6xo.LJ:HMhiX .LJ:OKYMeHTax. 

4.1.4. ITpoBepSieT nonHOMOqHSJ npe.n:cTa.BHTeJUI 3ruiBHTeJUI. 

4.1.5. ITpoBepSieT npa.BHJihHOCTh ocpopMneHHSI 3ruiBJieHHSI, KoMnneKTHOCTh 

npe.LJ:CTa.BJUieMbiX 3ruiBHTeJieM .LJ:OKYMeHTOB Ha npe.n:MeT: 

- OcpOpMJieHHSI 3ruiBJieHHSI B COOTBeTCTBHH C Tpe60BaHHSIMH HOpMaTHBHbiX npa.BOBbiX 

aKTOB, perJiaMeHTHPYIOIIIHX nopSI.LJ:OK npe.LJ:OCTa.BJieHHSI Y CJiyrH; 

- HaJIHqHSJ .LJ:OKYMeHTOB, npHnaraeMhiX K 3anpocy o npe.n:ocTa.BJieHHH ycnyrH, YKa3aHHhiM B 

3ruiBJieHHH. 

llOJIHOTbl KOMITJieKTa (B T.q. CpOKa .LJ:eHCTBHSI) npe.LJ:CTa.BJieHHbiX 3ruiBHTeJieM 

06SI3aTeJibHbiX .LJ:OKYMeHTOB, He06XO.LJ:HMbiX .LJ:illl npe.LJ:OCTa.BJieHHSI Y CJiyrH B COOTBeTCTBHH 

Tpe60BaHHSIMH HOpMaTHBHbiX npa.BOBbiX aKTOB, pernaMeHTHPYIQIIIHX llOpSI.LJ:OK npe.LJ:OCTa.BJieHHSI 

YcnyrH. 

4.1.6. EcnH B 3ruiBJieHHH He YKa3aH a.n:pec 3JieKTpOHHOH noqTbi H (HJIH) HOMep TenecpoHa, 

crren:HanHcT M<l>Q o6SI3aH rrpe.n:no:>KHTh (B ycTHOH cpopMe) 3ruiBHTeJIIO YKa3aTh B 3ruiBJieHHH 



a,npec :meKT})OHHOH nOtiTbl H (HJIH) HOMep Terre4loHa B I.J;eJUIX B03MO)I(HOCTH HaiipaBIIeHIDI 

3JieK'fPOHHoro coo6~~.~;eHH.si HJIH yse.n;oMrreHH.si 3a.siBHTeJUI no TerreiPoHy M <I> u; o roTOBHOCTH 

.D;OKYMeHTOB. 

4 .1. 7. Y CTHO HJIH no npocn6e 3a.siBHTeJUI B nHCbMeHHOii ~PopMe yBe.D;OMJUieT 3a.siBHTeJUI o 

npe.D;CTaBJieHHH HM HenOJIHOrO KOMnJieKTa 06.si3aTeJibHbiX .D;OKYMeHTOB, He06XO.D;HMbiX )l;JUI 

norryqeHHSI Y crryrH, npH 3TOM o6paii.J;eHHe oiPopMJUieTCSI KaK KOHCYJibTai.J;HSI. 3a.siBHTeJib BnpaBe 

HaCTaHBaTb Ha npHeMe .n;OKYMeHTOB no Ycrryre. B 3TOM crryqae CO'fPY.D;HHK M<l>IJ; npHHHMaeT 

.D;OKYMeHTbl H BHOCHT 3aiiHCb 0 TOM, liTO 3a.siBHTeJib npe.n;yrrpe)l()l;eH, B TeKCT BniiiHCKH. 

4.1 .8 . EcrrH 3a.siBJieHHe Heo6xo.n;HMoe .n;JUI npe.n;ocTaBrreHH.si Y crryrH, o~PopMrreHo c 

HapymeHHeM 'Tpe60BaHHH HOpMaTHBHbiX npaBOBbiX aKTOB, perrraMeHTHp)'IOII.J;HX nOp.si.D;OK 

npe.D;OCTaBJieHIDI Y crryrH, TO CO'fPY.D;HHK M<l>IJ; o6n.siCH.sieT 3a.siBHTeJIIO co.n;ep)l(aHHe OIIIH60K H 

npOCHT npHBeCTH 3a.siBJieHHe B COOTBeTCTBHe C 'Tpe60BaHHSIMH 3aKOHO.D;aTeJibCTBa ( o~PopMHTb 

HOBOe 3a.siBJieHHe ). 3a.siBHTeJib Bnpase HaCTaHBaTb Ha npHeMe .D;OKYMeHTOB no Y crryre. B 3TOM 

crryqae CO'fPY.D;HHK M<l>IJ; npHHHMaeT .D;OKYMeHTbl H BHOCHT 3aiiHCb 0 TOM, liTO 3a.siBHTeJib 

npe.n;yrrpe)l()l;eH, B TeKcT BniiiHCKH. 

4 .2 . Cneu;HMHCT M<l>IJ; ycTHO yse.n;oMJUieT 3a.siBHTeJUI o HeB03MO)I(HOCTH npHeMa 

3a.siBJieHHSI H KOMnJieKTa .D;OKYMeHTOB .D;JUI norryqeHHSI Y CJiyrH B CIIYtJa.siX: 

- 3a.siBHTeJin/npe.D;CTaBHTeJib 3a.siBHTeJUI He npe.D;'b.siBHJI: .D;OKYMeHTbl, y.n;OCTOBep.siiOII.J;He 

JIHtiHOCTb; .D;OBepeHHOCTb, oiPopMIIeHH)'IO B ycTaHOBJieHHOM nop.si.n;Ke HJIH .D;OKYMeHTbl, 

y.n;ocToBep.siiOII.J;He 3aKOHHoe npe.n;cTaBHTeJibCTBO (.n;JUI nonetiHTerreii, oneKyHOB, po.n;HTerreii, 

YCbiHOBHTerreii 3a.siBHTeJUI JIH60 .D;JUI npe.D;CTaBHTerreii IOpH.D;HtieCKHX JIHI.J;) B COOTBeTCTBHH C 

'Tpe60BaHHSIMH fpa)l()l;aHCKOrO KO.D;eKCa POCCHHCKOH <l>e.n;epau;HH H <l>e.n;eparrbHOro 3aKOHa OT 

27.07.2006 NQ 152-<1>3 «0 nepcoHaJibHbiX .n;aHHbiX»; 

- 3a.siBHTeJib He BXO.D;HT B Kpyr 3a.siBHTeJieH, KOTOpbiM MO)I(eT 6biTb npe.D;OCTaBJieHa 

Ycrryra B .D;aHHOM M<l>IJ;; 

- .n;pyrHe npHtiHHbl OTKa3a B npHeMe 3a.siBJieHHH, YCTaHOBJieHHbie B HOpMaTHBHbiX 

npaBOBbiX aKTax, perJiaMeHTHp)'IOII.J;HX nOp.si.D;OK npe.D;OCTaBJieHIDI Y crryrH. 

Jli06bie HHbie npHtiHHbl OTKa3a B npHeMe 3a.siBJieHHSI H .D;OKYMeHTOB y 3a.siBHTeJUI 

SIBJUIIOTCSI HenpasoMepHbiMH H MOryT 6niTb o6)1(aJIOBaHbi 3a.siBHTerreM B M<l>IJ;, OpraHe rrH6o B 

cy.n;e6HOM nOp.si.D;Ke. 

ITo 'Tpe6oBaHHIO 3a.siBHTeJUI OTKa3 B npHeMe 3arrpoca o norryqeHHH Y crryrH, 

o~PopMJUieTCSI B nHCbMeHHOM BH.D;e C YKa3aHHeM npHtiHH OTKa3a H oiPopMJUieTCSI KaK 

KOHCYJibTai.J;HSI. 

0TKa3 B npHeMe 3arrpoca no.n;nHcnmaeTc.si cneu;HarrHCTOM M <I> u;, ynorrHOMOtieHHbiM Ha 

COBepmeHHe .D;aHHbiX .n;eiiCTBHH. 

4.3 . Cneu;HMHCT M<l>IJ; He Bnpase TPe6oBaTb oT 3a.siBHTeJUI: 

- npe.D;OCTaBJieHHSI .D;OKYMeHTOB H HHiPOpMai.J;HH HJIH ocyii.J;eCTBJieHIDI .n;eHCTBHH, 

npe.D;OCTaBJieHHe HJIH ocyii.J;eCTBJieHHe KOTOpbiX He npe.n;ycMO'TpeHO HOpMaTHBHbiMH npaBOBbiMH 

aKTaMH, peryrrHp)'IOII.J;HMH nop.si.D;OK npe.n;ocTasrreHIDI Y crryrH; 

- npe.n;ocTasrreHIDI .n;oKyMeHTOB H HHIPopMau;HH, KOTOpbie HaxO.D;SITC.si B pacnop.si)I(eHHH 

opraHoB, npe.n;ocTaBJISIIOII.J;HX rocy.n;apcTBeHHbie ycrrym, HHbiX rocy.n;apcTBeHHbiX opraHoB, 

opraHOB MeCTHOrO CaMOynpaBIIeHIDI, opraHH3ai.J;HH, B COOTBeTCTBHH C HOpMaTHBHbiMH 

npaBOBbiMH aKTaMH PoccHiicKoii <l>e.n;epau;HH, HOpMaTHBHbiMH npasoBbiMH aKTaMH cy6neKTOB 

PoccHiicKoii <l>e.n;epau;HH, MyHHI.J;HnarrbHbiMH npaBOBbiMH aKTaMH. 



4.4. Cne:u;murncT M<l>U: ocym;ecTBJUieT B03BpaT 3rut:BHTemo .n:oK)'MeHTOB, no.n:ne)l(ai:QHX 

B03BpaTy B COOTBeTCTBHH C Tpe60BaHH.KMH, onpe,neneHHbiMH ,neHCTBYJOI:QHMH HOpMaTHBHbiMH 

npaBOBbiMH aKTaMH, pernaMeHTHpYJOI:QHMH nopji.LJ:OK npe,nOCTaBneHH.K Y cnyrH. 

5. llopJI)J;OK nepe)J;aqH npHHHThiX 3anpocoB ua HCDOJIHeHHe B OpraH 

5.1. llepenaqa .llOK)'MeHTOB 3rut:BHTeJUI H3 M<l>U B OpraH: 

5 .1.1. KoMnneKT .n:oK)'MeHTOB no Ka)l(,llOMY 3anpocy 3rut:BHTeJUI, HanpaaJUieMbm a OpraH, 

BKna.LJ:biBaeTc.K B cne:u;HanbHbm <l_>aiin-BKna.LJ:biiii. 

5.1.2. Cne:u;HanHCT M<l>U: <l_>opMHpyeT PeecTpbi nepe.n:aaaeMbiX .n:oK)'MeHTOB, 

nepe.n:aaaeMbiX B OpraH (.n:anee - PeecTp nepe.n:aaaeMbiX .LJ:OK)'MeHTOB) no <l_>opMe, 

ycTaHoaneHHoii npHnO)I(eHHeM N!! 1 K HaCTO.KI:QeMy PernaMeHzy, B 3 (Tpex) 3K3eMnmipax. 

5 .1. 3. TpaHcnopTHpOBKa KOMnneKToB .LJ:OK)'MeHTOB H3 M <l> U: B OpraH ocym;ecTBJUieTc.K 

cHnaMH M<l>U: no rpa<l_>HKy, ycTaHOBneHHOMY .LJ:JUI o6MeHa .LJ:OK)'MeHTaMH no cornacoBaHHIO 

M<l>U: c OpraHoM. 

5.2. llpHeM B OpraHe .llOK)'MeHTOB 3rut:BHTeJUI, HanpaaneHHbiX H3 M<l>U 

5.2.1. llpHeM .LJ:OK)'MeHTOB npoH3BO.LJ:HTC.K B npHeMHoii OpraHa. 

5.2.2. CoTpy,nHHK OpraHa cTaBHT no.n:nHCb c yKa3aHHeM <l>.M.O., .n:aTbi H apeMeHH 

npHeMa Ha .n:ayx 3K3eMnmipax PeecTpa nepe.n:aaaeMbiX .n:oK)'MeHTOB. 

5.2.3. O.n:HH 3K3eMnJUip PeecTpa npe,nHa3Ha'leH .LJ:JUI OpraHa, .n:pyroii ,nJUI M<l>U:. 

6. llopH,li;OK nepe,ll;aqH pe3yJihTaToB npe,li;OCTaBJieHHH YcJIYr H3 Opraua B M<I>.Q 
6.1. CoTpy,nHHK OpraHa: 

6.1.1. ITo.n:romanHBaeT nepe.n:aaaeMbie .n:oK)'MeHTbi K nepe.n:a'le. 

6.1.2. <l>opMHpyeT PeecTp nepe.n:aaaeMbiX OpraHoM .LJ:OK)'MeHTOB B 2-x 3K3eMnJUipax 

(.n:anee- PeecTp OTBeToB), no <l_>opMe cornacHo npHnO)I(eHHIO N!!2 K PernaMeHTy. 

6.1.3. CoTpy.LJ:HHK M<l>U: CTaBHT no.n:nHcb c yKa3aHHeM <1>.11.0., .n:aTbi H apeMeHH 

npHeMa Ha .n:ayx 3K3eMnmipax PeecTpa OTBeToB. 

7. XpaHeHHe ,iJ;OKYMeHTOB H nanoK 

7 .1. EcnH HHOe He npe.n:ycMOTpeHo CornameHHeM, TO HeBOCTpe6oBaHHbie 3rut:BHTeneM 

.LJ:OK)'MeHTbi, no.n:roToaneHHbie OpraHOM no pe3ynbTaTaM npe.n:ocTaaneHH.K Y cnyrH, B TOM 'lHcne 

MOTHBHpOBaHHbiH OTKa3 B npe,nOCTaBneHHH Y cnyrH, xpaH.KTC.K B M <l> lJ: B Te'leHHe 6 MeC.K:QeB C 

.n:aTbi Hx nonyqeHH.K. ITo HCTe'leHHH ,naHHoro cpoKa .n:oK)'MeHTbi nepe,naiOTC.K no ae.n:oMOCTH B 

OpraH ycTaHoaneHHOM pa3.n:enoM 5 HaCTO.Km;ero PernaMeHTa, o 'leM 3rut:BHTenb .n:on)l(eH 6biTb 

3apaHee npOHH<l_>OpMHpOBaH. .lJ:anbHeiimee BpyqeHHe KOMnneKTa .LJ:OK)'MeHTOB ocym;eCTBJUieTC.K 

cHnaMH OpraHa. 

8. 0TKa3 3aHBHTeJIH OT noJIYqeHHH 3anpamHBaeMoii YCJIYrH 

8.1. EcnH HHoe He npe.n:ycMoTpeHo .n:eiicTBYJOI:QHMH HOpMaTHBHbiMH npaBOBbiMH 

aKTaMH, 3rut:BHTenb MO)I(eT OTKa3aTbC.K OT nonyqeHH.K 3anpaUIHBaeMOH Y cnyrH Ha ni060H CTa.LJ:HH 

npo:u;ecca npe.n:ocTaaneHH.K 3Toii YcnyrH . .l1:JUI 3Toro 3rut:BHTenb .n:on)l(eH o6paTHTbC.K B M<l>U: c 

3rut:BneHHeM, a.n:pecoBaHHbiM OpraHy, no <l_>opMe, cooTBeTCTByrom;eii Tpe6oBaHHj{M pernaMeHTa 

OpraHa Ha npe.n:ocTaaneHHe ycnyrH nH6o, ecnH TaKrut: <l_>opMa pernaMeHTOM He npe.n:ycMOTpeHa, 

B cao6o.n:Hoii <l_>opMe. 



8.2. 3ruiBJieHHe Ha OTKa3 OT Ycnyr TeqeHHe 1 pa6oqero )J;H.SI C MOMeHTa o6pam;eHHSI 

3WIBHTeJISI nepe.n;aeTCSI B OpraH B COOTBeTCTBHH C o6m;HM nopSI,ll;KOM, ycTaHOBJieHHbiM 

pa3.n;enoM 6 HaCTOSim;ero PernaMeHTa. 

8.3. ~OKYMeHTbi 3WIBHTeJISI, nepe.n;aHHhie HM .n;JISI npe.n;ocTaaJieHHSI YcnyrH, H 

no.n;ne)Kam;He B03BpaTy, nepe.n;ruoTcSI OpranoM B M<l>~ .n;JISI BhmaqH 3WIBHTemo a cooTBeTCTBHH 

c o6m;HM nopSI,n;KOM, ycTanoaneHHbiM B pa3.n;ene 6 HacToSim;ero PernaMeHTa. 

8.4. Cnen;HaJIHCT M<l>~ B TeqeHHe o.n;Horo pa6oqero .n;HSI c MOMeHTa nocrynneHHSI 

.n;oKYMeHTOB 3WIBHTeJISI CBSI3hiBaeTcSI c 3WIBHTeJieM H HHcpopMHpyeT ero no TenecpoHy I sms

coo6m;eHHeM I no ::meKTPOHHOH no~e o B03MO)KHOCTH 3a6paTb ,n;OKYMeHTbi. 

9. KoucyJILTHposauue cneu;uaJIHCTOB M«D:U: 
9.1. OpraH o6ecneqHaaeT KOHCYJibTHpOBaHHe npe.n;cTaaJISieMbiM B M<l>~ YcnyraM. 

9.2. ~JISI opraHH3aiJ;HH npe.n;ocTaBJieHHSI Ycnyr Ha 6a3e M<l>~, B TOM qHcJie .n;JISI 

HHcpopMHpOBaHHSI HaceneHHSI H opraHH3aiJ;HH o6 ycnoBHSIX H nopg.n;Ke nonyqeHHSI Ycnyr, 

KOHCYJibTHpOBaHHSI 3WIBHTeneii H npHeMa ,n;OKYMeHTOB, OpraH o6ecneqHaaeT npe.n;ocTaBJieHHe 

M<l>~ cne.n;yrom;Hx cae.n;eHHH o6 ycnoBHSIX H nopg.n;Ke npe.n;ocTaBJieHHSI Ycnyr: 

- ComameHHSI; 

-nepeqeHb HOpMaTHBHbiX npaBOBbiX aKTOB, peryJIHpyrom;HX nOpSI,ll;OK npe,ll;OCTaBJieHHSI 

ycnyr; 

-o6pa3U:bi 3WIBJieHHH Ha npe.n;ocTaBJieHHe ycnyr; 

-o6pa3IJ;bl 3aiTOJIHeHHSI 3WIBJieHHH Ha . npe,n;OCTaBJieHHe ycnyr H HHbiX )J;OKYMeHTOB, 

3aiTOJIHeHHe KOTOpbiX Tpe6yeTCSI OT 3WIBHTeJieif:; 

-nepeqnH ,ll;OKYMeHTOB, KOTOpbie ,ll;OJI)I(Hbl npHJiaraTbCSI K 3WIBJieHHIO; 

-a.n;MHHHCTpaTHBHbie pemaMeHTbl (B CJiyqae OTCYTCTBHSI HX B OTKpbiTOM .n;ocryne); 

-CBe,ll;eHHSI 0 nJiaTHOCTH ycnyr; 

-CBe)J;eHHSI 0 CpOKax H HHbiX Cyll(eCTBeHHbiX YCJIOBHSIX npe,n;OCTaBJieHHSI ycnyr; 

-HHQlOpMaiJ;HOHHbie MaTepHaJibl, nO,n;Jie)KaiiJ;He Bbi)J;aqe 3WIBHTeJISIM B nopg.n;Ke, 

npe.n;ycMoTpeHHOM a,n;MHHHCTpaTHBHbiMH pemaMeHTaMH H ComarneHHSIMH c OpraHaMH. 

9.3. ITpH H3MeHeHHH BbirneyKa3aHHbiX cae.n;eHHH o6 ycnoBHSIX H (HJIH) nopg.n;Ke 

npe.n;ocTaaJieHHSI Y cnyr OpraH He no3.n;Hee, qeM 3a 3 pa6oq}lx ,n;HSI .n;o acrynneHHSI H3MeHeHHii B 

CHJIY HHcpopMHpyeT o6 3TOM M<l>~ nYTeM HanpaaneHHSI ocpHU:HaJihHoro HHcpopMau;HoHHoro 

coo6m;eHHSI. B HHcpopMau;HOHHOM coo6m;eHHH yKa3brnaeTCSI, KaKHe H3MeHeHHSI npoH30lliJIH, 

KaKHM HOpMaTHBHbiM aKTOM BHeCeHbi H3MeHeHHSI. 

10. PaccMoTpeuue ~aJio6 3aHBHTeJieH: ua )J.eHCTBHe (6e3)1.encTBHe) M«D:Q HIHJIH 

Opraua no sorrpocaM nonyqenHH ycnyr, npe)J.OCTaBJIHeMLIX ua 6a1e M«D:U: 
1 0.1. )l{ano6a Ha HeHa,n;Jie)Kam;ee OKa3aHHe Ycnym, npe.n;ocTaBJISieMoii Ha 6a3e M<l>~, 

rro.n;aHHWI 3WIBHTeJieM B M<l>~, nepe.n;aeTCSI coTpy.n;HHKOM M<l>~ B Opran He no3.n;Hee pa6oqero 

,n;HSI, cne.n;yrom;ero 3a .n;HeM no.n;aq}l )KaJI06bi. 

1 0.2. )l{ano6a Ha HapyrneHHe nopg.n;Ka npe.n;ocTaBJieHHSI Y cnyrH, npe.n;ocTaBJISieMoii Ha 

6a3e M <1> ~' paccMaTPHBaeTCSI OpranoM B nopSI.n;Ke, ycTaHOBJieHHOM cpe.n;epanbHbiM 

3aKOHo.n;aTeJibCTBOM, H OTBeT nepe.n;aeTCSI a M<l>~ .n;JISI Bhi)J;aq}l OTBeTa Oprana 3WIBHTemo qepe3 

M<l>~. 

10.3. M<l>~ HHQlOpMHpyeT 3WIBHTeJieH 0 nOCTynJieHHH OTBeTa Ha )KaJI06y B TeqeHHe 

o.n;Horo pa6oqero .n;HSI, cne.n;yrom;ero 3a .n;HeM nonyqeHHSI OTBeTa H3 Oprana H o6ecneqHaaeT 

Bbi)J;aqy OTBeTa Ha )KaJI06y 3WIBHTeJIIO Ha OCHOBaHHH pacnHCKH B noJiyqeHHH ,ll;OKYMeHTa. 


